Four Paws Pet Sitting, Pet Taxi and Dog Walking Contract

o lauthorise Four Paws Pet Services (FP) to obtain any emergency veterinary care that may be
necessary during the time spent with my pet. | accept responsibility for any charges related
to this emergency care. Every effort will be made to contact the owner prior to obtaining
emergency care.

o FP accepts no responsibility for security of the premises or loss if other individuals have
access to the home during the term of this agreement. Pet care will be performed only by FP
during all assignments unless prearranged with client (i.e. in the event of FP owner or
employee being on holiday or sick etc.)

o |agree to reimburse FP for any additional fees for providing emergency care, as well as any
expenses incurred for unexpected visits, transportation, housing, food, or supplies.

0 FP agrees to provide the services stated in this agreement in a reliable, caring and
trustworthy manner. In consideration of these services and as an express condition thereof,
the client expressly waives and relinquishes any and all claims against FP, its employees or
assigns, except those arising from negligence of the pet sitter. FP is not responsible for
damage incurred by pets escaping because of a faulty leash/collar or a collar that is not
properly fitting. Client agrees to notify FP of any concerns within 24 hours of any complaints.

a FP will not be liable for the injury, disappearance, death, or fines of any pet unless due to an
FP employees negligence.

o Customers will be responsible for all medical expenses and damages resulting from an injury
to the pet sitter or other persons by the pet. Customers agree to indemnify and hold
harmless FP in the event of a claim by any person injured by the pet.

o This agreement is valid for all future visits until a new agreement is signed. FP reserves the
right to terminate this agreement at any time, at its sole discretion; likewise, client may
terminate this agreement at any time. There is no term of contract for daily dog walking.

o Itis expressly understood that FP shall not be held responsible for any damage to client's
property, or that of others, caused by client's pets during the period in which they are in its
care. Client has advised FP of all situations, which will relieve it of liability for damage.

0 Fees are earned upon acceptance of pet sitting reservations. Clients must give a minimum of
24 hours notice to receive credit

against future dog walks. Credit against future sitting may be given, at the discretion of FP. A
fee of £30 will apply to all returned cheques. Client is responsible for all costs of collection.

o House keys are collected at the time of your consultation visit and should you decide to use
our services on a regular basis your keys can be held by us to avoid any inconvenience of
ing to drop it off each time you need pet care. Your security is assured at all times as all
re held in a secure safe and do not bear any address. Should you not require this

then your keys will be returned to you once you are home. However on each

nt booking, if you are unable to get the keys to us, we will collect them but will have
our basic pet visit rate.
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Whilst being transported all animals will be caged for their own welfare.

FP strongly recommends insurance for all pets.

| have read the terms of this agreement and confirm the accuracy of the information

provided.

Signature:

Print Name:

Address:

Phone:

Date:
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